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General Instructions to the examinees :

	 1)	 narjmWu gd©àW_ AnZo àíZ-nÌ na Zm_m§H$ A{Zdm`©V: {bI| &

	 	 Candidate must write first his/her Roll No. on the question paper 

compulsorily.

	 2)	 g^r àíZ hb H$aZo A{Zdm`© h¢ &

		  All the questions are compulsory.

	 3)	 àË`oH$ àíZ H$m CÎma Xr JB© CÎma-nwpñVH$m _| hr {bI| &

	 	 Write the answer to each question in the given answer-book only.
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	 4)	 {OZ àíZm| Ho$ AmÝV[aH$ IÊS> h¢, CZ g^r Ho$ CÎma EH$ gmW hr {bI| &

	 	 For questions having more than one part, the answers to those parts are to 

be written together in continuity.

	 5)	 àíZ-nÌ Ho$ {hÝXr d A§J«oOr ê$nm§VaU _| {H$gr àH$ma H$s Ìw{Q> / A§Va / {damoYm^mg hmoZo  

na {hÝXr ^mfm Ho$ àíZ H$mo hr ghr _mZ| &

	 	 If there is any error / difference / contradiction in Hindi and English versions 

of the question paper, the question of Hindi version should be treated valid.

	 6)	 àíZ H$m CÎma {bIZo go nyd© àíZ H$m H«$_m§H$ Adí` {bI| &

	 	 Write down the serial number of the question before attempting it.

	 7)	 àíZ g§. 14 go 18 _| EH$ Am§V[aH$ {dH$ën h¢ &

	 	 Question No. 14 to 18 have one internal choice.
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IÊS> - A

SECTION – A

	 1.	 dñVw{ZîQ> àíZ (i go xviii) {ZåZ àíZm| Ho$ ghr {dH$ën H$m M`Z H$a CÎma Xo & 
	 	 Multiple choice questions. Choose the correct option of the following 

questions (i to xviii) and write the answers.

	 i)	 aod|g àmoJ«mo{gd _¡{Q´>gog (Ama.nr.E_) {H$g àH$ma H$m narjU h¡ ?	 [½]
	 A)	 empãXH$ narjU			   ~)	 AempãXH$ narjU

	 g)	 {ZînmXZ narjU			   X)	 àjonU narjU

	 	 Raven’s Progressive Matrices (RPM) is which type of test ?
	 A)	 Verbal test	 	 	 B)	 Non-verbal test
	 C)	 Performance test		 D)	 Projective test

	 ii)	 ~w{Õ bpãY H$m g§àË`` {H$gZo {dH${gV {H$`m ?	 [½]
	 A)	 {d{b`_ ñQ>Z©			   ~)	 Oo. nr. {Jb\$moS>©

	 g)	 H¡$Q>b			   X)	 \«$m`S>

	 	 Who devised the concept of Intelligence Quotient ?
	 A)	 William Stern	 	 	 B)	 J. P. Guilford
	 C)	 Cattell	 	 	 D)	 Freud

	 iii)	 n[adma {H$g àH$ma H$m g_yh h¡ ?	 [½]
	 A)	 àmW{_H$	 ~)	 Am¡nMm[aH$	 g)	 AmH$pñ_H$	 X)	 {ÛVr`H$

	 	 What types of group is a family ?
	 A)	 Primary	 B)	 Formal	 C)	 Casual	 D)	 Secondary

	 iv)	 bmoJmoWoaonr H$m àñVmd {H$gZo {X`m ?	 [½]
	 A)	 {g½_ÊS>> \«$m`S>			   ~)	 H$mb© am°Og©

	 g)	 ao_ÊS> H¡$Q>b			   X)	 {dŠQ>a \«|$H$b

	 	 Who propounded Logotherapy ?
	 A)	 Sigmund Freud		 	 B)	 Carl Rogers
	 C)	 Raymond Cattell		 D)	 Victor Frankl
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	 v)	 AmB©.gr.S>r. (I.C.D.)	H$m nyU© ê$n		  [½]
	 A)	 B§{S>`Z Šbm{g{\$Ho$eZ Am°\$ {S>µOrµO			 
	 ~)	 B§Q>aZoeZb Šbm{g{\$Ho$eZ Am°\$ {S>µOrµO
	 g)	 B§Q>aZoeZb Šbmg 	Am°\$ {S>µOrµO	
	 X)	 B§Q>aZoeZb Šbm{g{\$Ho$eZ Am°\$ {S>gAm°B©a

	 	 Full form of I.C.D.
	 A)	 Indian Classification of Diseases	 	 	
	 B)	 International Classification of Diseases
	 C)	 International Class of Diseases	 	 	
	 D)	 International Classification of Disorders

	 vi)	 An[a{MV pñW{V`m| _| àdoe H$aZo Ho$ Vrd« Am¡a AVm{H©$H$ ^` H$mo Š`m H$hVo h¡ ?	 [½]
	 A)	 {dd¥{V^r{V			   ~)	 gm_m{OH$ Xw^u{V
	 g)	 Ob^r{V			   X)	 Zmo_mo\$mo{~`m

	 	 What is intense and irrational fear of entering unfamiliar situations 
called ?

	 A)	 Agoraphobia	 	 	 B)	 Social Phobia
	 C)	 Hydrophobia	 	 	 D)	 Nomophobia

	 vii)	 emar[aH$, g§doJmË_H$ VWm _Zmod¡km{ZH$ n[alm§{V H$s AdñWm Š`m H$hbmVr h¡ ?	 [½]
	 A)	 ~Z©AmCQ>	 ~)	 `yñQ´>og	 g)	 {S>ñQ´>og	 X)	 ñQ´>og

	 	 What is the state of physical, emotional and Psychological exhaustion 
known as ?

	 A)	 Burnout	 B)	 Eustress	 C)	 Distress	 D)	 Stress	

	 viii)	 {ZåZ _| go H$m¡Z-gm MaU Or.E.Eg. go g§~§{YV Zht h¡ ?	 [½]
	 A)	 gMoV à{V{H«$`m			   ~)	 à{VamoY
	 g)	 {dlm_			   X)	 à[alm§{V

	 	 Which of the following stage is not associated with GAS ?
	 A)	 Alarm Reaction		 	 B)	 Resistance
	 C)	 Rest	 	 	 D)	 Exhaustion
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	 ix)	 Hw§$R>m {H$g àH$ma H$m X~md h¡ ?	 [½]
	 A)	 ^m¡{VH$			   ~)	 n`m©daUr
	 g)	 _Zmod¡km{ZH$			   X)	 gm_m{OH$

	 	 What type of stress is frustration ?
	 A)	 Physical	 	 	 B)	 Environmental
	 C)	 Psychological	 	 	 D)	 Social

	 x)	 X~md à{VamoYr ì`pŠVËd H$mo Š`m H$hbmVm h¡ ?	 [½]
	 A)	 A§V_w©Ir			   ~)	 Ñ‹T>Vm	
	 g)	 ~{h_w©Ir			   X)	 Q>mBn ‘E’

	 	 What is stress resistant personality known as ?
	 A)	 Introvert	 	 	 B)	 Hardiness	
	 C)	 Extrovert	 	 	 D)	 Type ‘A’

	 xi)	 godmWu-H|${ÐV {M{H$Ëgm {H$gZo {dH${gV H$s h¡ ?	 [½]
	 A)	 H$mb© amoOg©			   ~)	 _mñbmo
	 g)	 \«$m`S>			   X)	 ñH$sZa

	 	 Who developed client-centred therapy ?
	 A)	 Carl Rogers	 	 	 B)	 Maslow
	 C)	 Freud	 	 	 D)	 Skinner

	 xii)	 \«$m`S> H$s {H$g ì`pŠVËd {dH$mg H$s AdñWm _| ~mbH$ Amo{S>ng _ZmoJ«§{W H$m 	
AZw^d H$aVm h¡ ?			   [½]

	 A)	 b¢{JH$			   ~)	 _m¡{IH$
	 g)	 OZZm§Jr			   X)	 H$m_àgwpßV

	 	 In which stages of Freud’s personality development does the male child 
experiences oedipus complex ?

	 A)	 Phallic	 	 	 B)	 Oral
	 C)	 Genital	 	 	 D)	 Latency
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	 xiii)	 AmË_{g{Õ H$s AdYmaUm {H$gHo$ Ûmam Xr JB© ?	 [½]
	 A)	 A~«mh_ _mñbmo			   ~)	 H$mb© amoOg©
	 g)	 {d{b`_ O¡åg			   X)	 H¡$Q>b

	 	 Self-Actualization concept was given by whom ?
	 A)	 Abraham Maslow	 B)	 Carl Rogers
	 C)	 William James	 	 	 D)	 Cattell

	 xiv)	 \«$m`S> Ho$ {gÕm§V Ho$ AZwgma Ah§ {H$g {gÕm§V na AmYm[aV h¡ ?	 [½]
	 A)	 gwIoßgm {gÕm§V			   ~)	 g§V¥pîQ> {gÕm§V
	 g)	 Z¡{VH$Vm {gÕm§V			   X)	 dmñV{dH$Vm {gÕm§V

	 	 According to Freud’s theory Ego is based on which principle ?
	 A)	 Pleasure Principle	 B)	 Satisfaction Principle
	 C)	 Morality Principle	 D)	 Reality Principle

	 xv)	 ~w{Õ H$m {Û-H$maH$ {gÕm§V {H$gZo {X`m h¡ ?		 [½]
	 A)	 Mmëg© ñnr`a_¡Z			   ~)	 {Jb\$moS>©	
	 g)	 bo{dZ			   X)	 amoOg©

	 	 Who gave two-factor theory of intelligence ?
	 A)	 Charles Spearman	 B)	 Guilford	
	 C)	 Lewin	 	 	 D)	 Rogers

	 xvi)	 ~w{Õ bpãY H$m gyÌ h¡	 [½]

	 A)	
MA
CA

×100 			   ~)	
MA

CA
100

× 	

	 g)	
CA
MA

×100 			   X)	
MA
CA

+100

	 	 The formula for IQ is

	 A)	
MA
CA

×100 	 	 	 B)	
MA

CA
100

× 	

	 C)	
CA
MA

×100 	 	 	 D)	
MA
CA

+100
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	 xvii)	 gm§do{JH$ ~w[Õ H$m g§àË`` {H$gHo$ Ûmam {X`m J`m h¡ ?	 [½]
	 A)	 ñnr`a_¡Z			   ~)	 g¡bmodr Am¡a _o`a
	 g)	 _mñbmo			   X)	 nmdbmod

	 	 Who gave the concept of emotional intelligence ?
	 A)	 Spearman	 	 	 B)	 Salovey and Mayer
	 C)	 Maslow	 	 	 D)	 Pavlov

	 xviii)	 ~hþ-~w{Õ H$m {gÕm§V {H$gZo {X`m h¡ ?			   [½]
	 A)	 hmdS>© JmS>©Za			   ~)	 bwB©g Wg©Q>Z
	 g)	 ñQ>Z©~J©			   X)	 \«$m`S>

	 	 Who gave theory of multiple intelligence ?
	 A)	 Howard Gardner		 B)	 Louis Thurstone
	 C)	 Sternberg	 	 	 D)	 Freud

	 2.	 [aŠV ñWmZ H$s ny{V© H$s{OE &	
	 	 Fill in the blank.	

	 i)	 _______ Zo g§kmZmË_H$ {dg§J{V H$m g§àË`` à{Vnm{XV {H$`m &	 [½]
	 	 The concept of cognitive dissonance was proposed by _______.

	 ii)	 A{^d¥{Îm n[adV©Z H$m nr-Amo-EŠg (P – O – X) _______ Ûmam àñVm{dV {H$`m 	
J`m &	 [½]

	 	 P – O – X model of attitude change was proposed by _______.

	 iii)	 _mZ{gH$ g§aMZm Omo {H$gr dñVw Ho$ ~mao _| gyMZm Ho$ àH«$_U Ho$ {bE {Xem{ZX}e àXmZ 
H$aVr h¡ _______ H$hbmVr h¡ &	 [½]

	 	 The mental structure that provides guidelines for processing 
information about any object is called _______.

	 iv)	 _______ EH$ PyR>m {dídmg h¡, Omo An`m©ßV AmYma na {Q>H$m h¡ &	 [½]
	 	 _______ is a false belief held on inadequate ground.

	 v)	 jwYm-A^md _______ àH$ma H$m {dH$ma h¡ &	 [½]
	 	 Anorexia Nervosa is a type of _______ disorder.
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	 vi)	 _______ {dH$ma _| ~ƒm| H$mo gm_m{OH$ A§V…{H«$`m Am¡a g§àofU H$aZo _| H${R>ZmB© 	
hmoVr h¡ &	 [½]

	 	 Children with _______ disorder have difficulties in social interaction 
and communication.

	 vii)	 _______ X~md bm^H$mar VWm MmoQ>r Ho$ {ZînmXZ ñVa H$s CnbpãY _|o _XX H$aVm h¡ &	 [½]
	 	 _______ is stress that is good and helps achieve peak performance.

	 viii)	 X~md Ho$ à{V EH$ JË`mË_H$ pñW{V-{d{eîQ> à{V{H«$`m _______ H$hbmVr h¡ &	 [½]
	 	 Situation-Specific reaction to stress is called _______.

	 ix)	 _hmË_m Jm±Yr H$s Aqhgm _______ {deofH$ Ho$ CXmhaU h¡ &	 [½]
	 	 Mahatma Gandhi’s Non-Violence is an example of _______ trait.

	 x)	 ~w{Õ H$m {ÌMH«$s` {gÕm§V _______ Zo àñVwV {H$`m &	 [½]
	 	 Triarchic theory of intelligence was proposed by _______.

	 3.	 {ZåZ àíZm| Ho$ CÎma EH$ nm§pŠV _| Xr{OE &	

	 	 Give the answer of the following questions in one line.

	 i)	 _yë`m§H$Z H$mo n[a^m{fV H$ao§ &	 [1]
	 	 Define Assessment.

	 ii)	 ~w{Õ H$mo n[a^m{fV H$ao§ &	 [1]
	 	 Define Intelligence.

	 iii)	 {ZînmXZ narjU Š`m hmoVo h¡ ?	 [1]
	 	 What are performance test ?

	 iv)	 AmË_ Š`m h¡ ?	 [1]
	 	 What is self ?

	 v)	 X~mdH$maH$ Š`m hmoVo h¡ ?	 [1]
	 	 What are stressors ?
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	 vi)	 _ZmoJ«pñV-~mÜ`Vm {dH$ma Š`m h¡ ?	 [1]
	 	 What is obsessive-compulsive disorder ?

	 vii)	 {M{H$ËgmË_H$ g§~§Y Š`m h¡ ?	 [1]
	 	 What is therapeutic relationship ?

	 viii)	 _wŠV gmhM`© Š`m h¡ ?	 [1]
	 	 What is free association ?

	 ix)	 A{^d¥{Îm Š`m h¡ ?	 [1]
	 	 What is Attitude ?

	 x)	 namonH$mar ì`dhma Š`m h¡ ?	 [1]
	 	 What is pro-social behaviour ?

IÊS> - ~

SECTION – B

		  bKyÎmamË_H$ àíZ & (CÎma eãX gr_m bJ^J 50 eãX)
	 	 Short answer type questions. (Answer word limit approx 50 words)

	 4.	 {H$g àH$ma g¥OZmË_H$Vm ~w{Õ go g§~§{YV h¡ ? g_PmB`o &	 [1½]
	 	 How is creativity related to intelligence ? Explain.

	 5.	 Am°bnmoQ>© Ho$ {deofH$ {gÕm§V na àH$me S>mbo &	 [1½]
	 	 Throw a light on Allport’s Trait theory.

	 6.	 X~md Ho$ ñÌmoVm| na g§{jßV ZmoQ> {bIo§ &	 [1½]
		  Write a short note on sources of stress.

	 7.	 gH$mamË_H$ ñdmñW` Ed§ Hw$eb-jo_ H$mo à^m{dV H$aZo dmbo H$maH$mo§ H$s ì`m»`m H$s{O`o &	[1½]
	 	 Discuss the factors that lead to positive health and well-being.	

	 8.	 {dÀN>oXZ Š`m h¡ ? BgHo$ {d{^ÝZ ê$nm| H$m dU©Z H$a| &	 [1½]
	 	 What is dissociation ? Discuss its different forms.	
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	 9.	 _Zmo{M{H$Ëgm Ho$ bú`m| H$m dU©Z H$a| &	 [1½]
	 	 Discuss the goals of Psychotherapies.

	10.	 A{^d¥{Îm Ho$ KQ>H$m§o H$m dU©Z H$a| &	 [1½]
	 	 Discuss the components of Attitude.

	 11.	 g_yh H$s à_wI {deofVmAm| na àH$me S>mbo &	 [1½]
	 	 Throw light on salient characteristics of group.

	12.	 AZwê$nVm Ho$ {ZYm©aH$m| H$m dU©Z H$a| &	 [1½]
	 	 Discuss the determinants of conformity.

	13.	 A§Va-g_yh Û§Û Ho$ Š`m H$maU h¡ ?	 [1½]
	 	 What are the causes of intergroup conflict ?

IÊS> - g

SECTION – C

		  XrK©-CÎmar` àíZm| Ho$ CÎma Xr{OE & (bJ^J 100 eãX)
	 	 Long answer type questions. (approx 100 words)

	14.	 H¡$Xr H$s Xþ{dYm H$m Iob Ho$ AmYma na gh`moJ Ed§ à{VñnYm© H$s àH¥${V H$m dU©Z H$a| & 	 [3]
	 	 Discuss the nature of cooperation and competition on basis of Prisoner’s 

Dilemma Game.

AWdm/OR

		  Û§Û g_mYmZ H$s `wpŠV`m| H$m dU©Z H$a§o &	
	 	 Discuss the strategies of conflict resolution.

	15.	 g_mOmonH$mar ì`dhma H$mo à^m{dV H$aZo dmbo H$maH$m§o H$s ì`m»`m H$a| & 	 [3]
	 	 Discuss the factors that influences pro-social behaviour.

AWdm/OR

		  nydm©J«h Š`m h¡ ? BgHo$ ñÌmoVm| na àH$me S>mbo &	
	 	 What is prejudice ? Throw light on its sources.
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	16.	 \«$m`S> Zo ì`pŠVËd H$s g§aMZm H$s ì`m»`m H¡$go H$s h¡ ? 	 [3]

	 	 How does Freud explain the structure of personality ?

AWdm/OR

		  ì`pŠVËd H$m _yë`m§H$Z na ZmoQ> {bI| &	

	 	 Write a note on assessment of personality.

IÊS> - X

SECTION – D

		  {Z~ÝYmË_H$ àíZ & (CÎma 250 eãX)

	 	 Essay type questions. (approx 250 words)

	17.	 Agm_mÝ` ì`dhma Ho$ H$maUm| H$s ì`m»`m H$a| & 	 [4]

	 	 Discuss the causes of abnormal behaviour.

AWdm/OR

		  _Zmo{dXm{bVm Š`m h¡ ? BgHo$ bjUmo§ H$m dU©Z H$a| &	

	 	 What is schizophrenia ? Discuss its symptoms.

	18.	 _mZ{gH$ amo{J`m| H$m nwZ…ñWmnZ H¡$go {H$`m OmVm h¡ ? g_PmB`o & 	 [4]

	 	 How are mentally ill rehabilitated ? Explain.

AWdm/OR

		  godmWu-H|${ÐV {M{H$Ëgm H$mo {dñVma go g_PmB`o &	

	 	 Explain client-centred therapy in detail.
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