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General Instructions to the examinees :

	 1)	 narjmWu gd©àW_ AnZo àíZ nÌ na Zm_m§H$ A{Zdm`©V: {bI| &

	 	 Candidate must write first his/her Roll No. on the question paper 

compulsorily.

	 2)	 g^r àíZ H$aZo A{Zdm`© h¢ &

		  All the questions are compulsory.

	 3)	 àË`oH$ àíZ H$m CÎma Xr JB© CÎma-nwpñVH$m _| hr {bI| &

		  Write the answer to each question in the given answer-book only.
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	 4)	 {OZ àíZm| Ho$ AmÝV[aH$ IÊS> h¢, CZ g^r Ho$ CÎma EH$ gmW hr {bI| &

	 	 For questions having more than one part, the answers to those parts are to 

be written together in continuity.

	 5)	 àíZ-nÌ Ho$ {hÝXr d A§J«oOr ê$nm§Va _| {H$gr àH$ma H$s Ìw{Q> / A§Va / {damoYm^mg hmoZo  

na {hÝXr ^mfm Ho$ àíZ H$mo ghr _mZ| &

	 	 If there is any error / difference / contradiction in Hindi and English version 

of the question paper, the question of Hindi version should be treated valid.

	 6)	 àíZ H$m CÎma {bIZo go nyd© àíZ H$m H«$_m§H$ Adí` {bI| &

	 	 Write down the serial number of the question before attempting it.

	 7)	 àíZ H«$_m§H$ 14 go 18 _| AÝV{aH$ {dH$ën h¢ &

	 	 There are internal choices in Question Nos. 14 to 18.
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IÊS> - A

SECTION – A

	 1.	 ~hþ{dH$ënr àíZ-{ZåZ àíZm| Ho$ CÎma H$m ghr {dH$ën M`Z H$a CÎma-nwpñVH$m _| {b{IE&
	 	 Multiple Choice Questions Answer – The following questions by selecting 

the correct option and write them in the answer sheet.

	 i)	 _{hbmAm| Ho$ {H$g CÚmoJ H$mo ‘gd©loîR> J«m_rU CÚmoJ’ H$m nwañH$ma {_bm ?	 [½]
	 A)	 ~oH$ar CÚmoJ			   ~)	 {bÁOV nmn‹S> CÚmoJ
	 g)	 ImXr CÚmoJ			   X)	 Vob CÚmoJ
	 	 Which women’s industry received the ‘Best Village Industry’ award ?
	 A)	 Bakery industry		 	 B)	 Lijjat Papad industry
	 C)	 Khadi industry	 	 	 D)	 Oil industry

	 ii)	 ì`mnH$ ê$n go H$m`© H$m àM{bV AW© h¡	 [½]
	 A)	 EH$ Zm¡H$ar Am¡a Or{dH$m Ho$ ê$n _o§ H$m`©			 
	 ~)	 Or{dH$m Ho$ ê$n _| _Zng§X H$m`©
	 g)	 Or{dH$m Ho$ ê$n _| H$m`©			 
	 X)	 CnamoŠV g^r

	 	 Work has widely prevalent meaning
	 A)	 Work as a job and livelihood
	 B)	 Work of one’s choice as a means of livelihood
	 C)	 Work as a means of livelihood
	 D)	 All of the above

	 iii)	 ì`pŠV H$mo Za_ Amhma XoZo go {Og g_ñ`m H$m IVam H$_ go H$_ hmo OmVm h¡, dh h¡	 [½]
	 A)	 AnmMZ			   ~)	 noQ> H$m \y$bZm
	 g)	 C~H$mB©			   X)	 CnamoŠV g^r
	 	 The problem that is least likely to occur when a person is given a soft 

diet is
	 A)	 Indigestion	 	 	 B)	 Bloating of stomach
	 C)	 Nausea	 	 	 D)	 All of the above
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	 iv)	 Za_ Amhma H$m CXmhaU h¡	 [½]
	 A)	 XyY			   ~)	 N>mN>

	 g)	 {IM‹S>r			   X)	 {_ëH$ eoH$

	 	 Examples of soft food include

	 A)	 Milk	 	 	 B)	 Buttermilk

	 C)	 Khichdi	 	 	 D)	 Milkshake

	 v)	 Vob H$m dZñn{V Yr _| n[adV©Z H$s à{H«$`m H$mo H$hVo h¡	 [½]
	 A)	 hmBS´>moOZrH$aU			   ~)	 AmŠgrH$aU

	 g)	 dmînrH$aU			   X)	 g§íbofU

	 	 The process of conversion of oil into vanaspati ghee is called

	 A)	 Hydrogenation	 	 	 B)	 Oxidation

	 C)	 Evaporation	 	 	 D)	 Synthesis

	 vi)	 {ZåZ _| go H$m¡Z-gm ImÚ nXmW© {dH$m`© loUr _| AmVm h¡ ?	 [½]
	 A)	 Mmdb			   ~)	 Johÿ

	 g)	 XyY			   X)	 Amby

	 	 Which of the following food items falls into the perishable category ?

	 A)	 Rice	 	 	 B)	 Wheat

	 C)	 Milk	 	 	 D)	 Potato

	 vii)	 {eew Ho$ÝÐ gm_mÝ`V: {H$VZo g_` H$m H$m`©H«$_ h¡ ?	 [½]
	 A)	 Ho$db em_ Ho$			   ~)	 Ho$db amV Ho$

	 g)	 Ho$db gw~h Ho$			   X)	 nyao {XZ Ho$

	 	 For how long are creche programs usually ?

	 A)	 Only evening	 	 	 B)	 Only night

	 C)	 Only morning	 	 	 D)	 All day
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	 viii)	 8 go 12 _mh H$m ~ƒm AZOmZ ì`pŠV H$mo XoIH$ma H$m¡Z-gm ^md àH$Q> H$aVm h¡ ?	 [½]
	 A)	 H«$moY	 ~)	 ^`	 g)	 àgÝZVm	 X)	 bJmd
	 	 What emotion does an 8 to 12 month old child express on seeing a 

stranger ?
	 A)	 Anger	 B)	 Fear	 C)	 Happiness	 D)	 Attachment

	 ix)	 ^maV _| nhbm Eg. Amo. Eg. ~mb Jm°d H$~ ñWm{nV {H$`m J`m Wm ?	 [½]
	 A)	 1964	 ~)	 1984	 g)	 1974	 X)	 1954
	 	 When was the first SOS children’s village established in India ?
	 A)	 1964	 B)	 1984	 C)	 1974	 D)	 1954

	 x)	 {OZHo$ A{^^mdH$ AñdñW/_¥V hmoVo h¡, CZ ~ƒm| H$mo H$hm± aIm OmVm h¡ ?	 [½]
	 A)	 {deof J¥h			   ~)	 ~mbdmS>r
	 g)	 ~mbJ¥h			   X)	 àojU J¥h

	 	 Where are children kept whose parents are ill/deceased ?
	 A)	 Special homes	 	 	 B)	 Balwadi
	 C)	 Children’s homes		 D)	 Observation homes

	 xi)	 {S>OmBZ Ho$ H$maH$ h¡			  [½]

	 A)	 {gÕmÝV Ed§ aoIm			   ~)	 VËd Ed§ {gÕmÝV
	 g)	 VËd Ed§ aoIm			   X)	 {gÕmÝV Ed§ a§J

	 	 The factors of design are
	 A)	 Principles and line	 B)	 Elements and principles
	 C)	 Elements and line	 D)	 Principles and colour

	 xii)	 a§J Ho$ VrZ nhbw _| {Z{X©îQ> {H$`m OmVm h¡			   [½]
	 A)	 _mZ, Vrd«Vm, ham			   ~)	 h²`y, _mZ, Vrd«Vm
	 g)	 h²`y , _mZ, g\o$X			   X)	 BZ_| go H$moB© Zht

	 	 Colour is specified in three aspects
	 A)	 Value, Chroma, Green	 B)	 Hue, Value, Chroma
	 C)	 Hue, Value, White	 D)	 None of these
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	 xiii)	 A{V{W MH«$ _| {H$VZr AdñWmE± hmoVr h¡ ?		 [½]
	 A)	 nm±M	 ~)	 Xg	 g)	 AmR>	 X)	 Mma
	 	 How many stages are there in the guest cycle ?
	 A)	 Five	 B)	 Ten	 C)	 Eight	 D)	 Four

	 xiv)	 hmoQ>b Ho$ aoñVam§ Ho$ g§nyU© g§MmbZ Ho$ {bE H$m¡Z CËVaXm`r hmoVm h¡ ?	 [½]
	 A)	 aoñVam§ à~§YH$			   ~)	 d{aîR> aoñVam§ n`©dojH$
	 g)	 àYmZ ~¡am			   X)	 ghm`H$ ~¡ao
	 	 Who is responsible for the overall operation of the hotel restaurant ?
	 A)	 Restaurant manager	 B)	 Senior restaurant supervisor
	 C)	 Head waiter	 	 	 D)	 Assistant waiter

	 xv)	 Cn^moŠVm g§ajH$ Ho$ {H$VZo _m¡{bH$ A{YH$ma h¡ ?	 [½]
	 A)	 N>:	 ~)	 Mma	 g)	 Xg	 X)	 gmV
	 	 How many basic rights are there for consumer protection ?
	 A)	 Six	 B)	 Four	 C)	 Ten	 D)	 Seven

	 xvi)	 H¥${f CËnmX IarXZo go nhbo H$m¡Z-gm {MÝh XoIZm Mm{hE ? 	 [½]
	 A)	 AmB©.Eg.AmB©. _mH©$		 ~)	 E\$. nr. Amo	
	 g)	 dyb_mH©$			   X)	 EJ_mH©$
	 	 Which symbol should be checked before buying agricultural produce ?
	 A)	 I.S.I. mark	 	 	 B)	 F.P.O.	
	 C)	 Woolmark	 	 	 D)	 Agmark

	 xvii)	 N>Voam J«m_ n{a`moOZm H$m àma§^ hþAm		  [½]
	 A)	 1868	 ~)	 1996	 g)	 1969	 X)	 1968
	 	 Chhatera village project was started in
	 A)	 1868	 B)	 1996	 C)	 1969	 D)	 1968

	 xviii)	 ao{S>`mo àgmaU Q>obr{dOZ H$s Anojm A{YH$ bm^Xm`H$ h¡, Š`m|{H$	 [½]
	 A)	 `h gñVm h¡			   ~)	 `h Mb _mÜ`_ h¡
	 g)	 `h gwJ_ h¡			   X)	 CnamoŠV g^r

	 	 Radio broadcasting is more beneficial than television because
	 A)	 It’s inexpensive		 	 B)	 This is a movable medium
	 C)	 This is easy	 	 	 D)	 All of the above
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	 2.	 [aº$ ñWmZm| H$s ny{V© H$s{OE :
	 	 Fill in the blanks :

	 i)	 ñH$mCQ> Am¡a JmBS> Ho$ {bE {d{Îm` ghm`Vm _______ XoVr h¡ &	 [½]
	 	 The _______ provides financial assistance for scouts and guides.

	 ii)	 Zm[a`b {eën _______ amÁ` _| à{gÕ h¡ &	 [½]
	 	 Cocount craft is famous in _______ state.

	 iii)	 Yyn _| gyImZm d AMma ~ZmZm ImÚ g§ajU H$s g~go _______ {d{Y`m± h¡ &	 [½]
	 	 Sun drying and pickling are the _______ methods of food preservation.

	 iv)	 _ŠIr, KwZ, Bëbr Am¡a H¥${_ ImÚ nXmWm} Ho$ _______ g§H$Q> h¡ &	 [½]
	 	 Flies, weevils, caterpillar and worms are _______ hazards for food 

items.

	 v)	 H$mZyZ H$m Cëb§YZ H$aZo dmbo ~ƒm| H$mo _______ H$hVo h¡ &	 [½]
	 	 Children who violate the laws are called _______.

	 vi)	 Xmo àmW{_H$ a§Jm| H$mo {_bmZo go _______ a§J ~ZVm h¡ &	 [½]
	 	 A _______ color is formed by mixing two primary colors.

	 vii)	 YwbmB© Ho$ {bE eham| Am¡a ZJam| _| {d{ef {Z{X©îQ> ñWmZm| H$m Cn`moJ H$aVo h¢, {OÝh| 	
_______ H$hVo h¡		  [½]

	 	 For washing clothes, specific marked places are used in cities and town. 
These are called _______.

	 viii)	 Am{VÏ` A{V{W Am¡a _______ Ho$ ~rM H$m g§~§Y h¡ &	 [½]
	 	 Hospitality is the relationship between guest and _______.

	 ix)	 _______ dh à{H«$`m h¡ {OgHo$ Ûmam IarXma IarXZo Ho$ ~mao _| {ZU©` boVm h¡ &	 [½]
	 	 _______ is the process by which a buyer makes a decision about what 

to buy.

	 x)	 aoS> [a~Z EŠgàog _______ Ho$ ~mao _| OmJéH$Vm CËnÝZ H$aZo Ho$ {bE Xoeì`mnr 	
A{^`mZ Wm &	 [½]

	 	 The Red Ribbon Express was a nationwide campaign to raise awareness 
about _______.
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	 3.	 A{V bKwÎmamË_H$ àíZ: {ZåZ àíZm| Ho$ CÎma EH$ eãX AWdm EH$ n§pŠV _| Xr{OE &

	 	 Very Short Answer Type Question : Answer the following questions in one 
word or one line.

	 i)	 AmOr{dH$m Ho$ {bE Amdí`H$ EH$ OrdZ H$m¡eb {b{IE&	 [1]
	 	 Write down a life skill that is essential for earning a livelihood.

	 ii)	 {MaH$m{bH$ amoJ Ho$ Xmo CXmhaU {b{IE&	 [1]
	 	 Write down two examples of chronic diseases.

	 iii)	 Amhma {M{H$Ëgm H$m EH$ CÔoí` {b{IE&	 [1]
	 	 Write one objective of diet therapy.

	 iv)	 ImÚ gwajm H$m Š`m Ame` h¡ ?	 [1]
	 	 What is meant by food security ?

	 v)	 EZ.Or.Amo. H$m nyam Zm_ {b{IE&	 [1]
	 	 Write the full name of the N.G.O.

	 vi)	 _m°ÝQ>ogar ñHy$b go Amn Š`m g_PVo h¢ ?	 [1]
	 	 What do you understand by Montessori school ?

	 vii)	 gm‹S>r Ho$ {à§Q> _| AJa j¡{VO aoImE± go ~Zr {S>OmBZ hmo Vmo dh H¡$gm à^md àX{e©V 	
H$a|Jr ?	 [1]

	 	 What kind of effect would a saree print with designs made of horizontal 
lines create ?

	 viii)	 AmnH$mo dñÌm| na BñVar (àog) H$aZo H$s Amdí`H$ Š`m| hmoVr h¡ ?	 [1]
	 	 Why do you need to iron the clothes ?

	 ix)	 hmoQ>b _| g\$mB© Ho$ {bE H$m_ AmZo dmbo EH$ CnH$aU H$m Zm_ {b{IE&	 [1]
	 	 Write the name of one equipment used for cleaning in a hotel.

	 x)	 Amn Ho$ joÌ _| Mb aho {H$gr EH$ A{^`mZ H$m Zm_ {b{IE&	 [1]
	 	 Write the name of any one campaign that is currently running in your 

area.
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IÊS> - ~

SECTION – B

	 bKwÎmamË_H$ àíZ: (CÎma eãX gr_m bJ^J 50 eãX) :	
	 Short Answer Type Questions (answer word limit approx 50 words) :

	 4.	 ñdmñW H$m`© n[adoe ~ZmZo Ho$ {bE VrZ gwPmd {X{OE &	 [1½]
	 	 Give three suggestions for creating a healthy work environment.

	 5.	 ImÚ àg§ñH$aU Am¡a àm¡Ymo{JH$s _| O{dH$m (H¡$[aAa) Ho$ Adga {b{IE &	 [1½]
	 	 Write about the career opportunities in food processing and technology.

	 6.	 ImÚ nXmWm] _| {XImB© XoZo dmbo O¡{dH$ g§H$Q>mo H$m {MÌ ~ZmBE &	 [1½]
		  Illustrate the biological hazards that can be found in food products.

	 7.	 aoIm H$mo n[a^m{fV H$s{OE & D$¿dm©Ya aoIm d j¡{VH$ aoIm H$mo à^mdmo H$mo g_PmBE &	 [1½]
	 	 Define a line. Explain vertical lines and horizontal lines.	

	 8.	 N>moQ>m EH$b-BH$mB© ñQ>moa Am¡a {d^mJr` ñQ>moa _| A§Va ñnîQ> H$s{OE &	 [1½]
	 	 Explain the difference between a small single unit and a department store.	

	 9.	 \¡$eZ MH«$ H$m {MÌ ~ZmBE &	 [1½]
	 	 Draw a diagram of the fashion cycle.

	10.	 ì`dgm{`H$ YwbmB©Ka _| {d{^ÝZ {d^mJm| H$s ì`dñWm H¡$go H$s OmVr h¡ ?	 [1½]
	 	 How are the different departments organized in a commercial laundry 

facility ?

	 11.	 Am{VÏ` CÚmoJ Ho$ {d^mJm| H$m {MÌ ~ZmBE &	 [1½]
	 	 Draw a diagram of the departments of the hospitality industry.

	12.	 ~Oma go dñVw IarXVo g_` Cn^moŠVmAm| H$s AnojmAm| H$mo {MÌ~Õ H$s{OE &	 [1½]
	 	 Illustrate the expectations of consumers when purchasing goods from the 

market.

	13.	 g§Mma {dH$mg _| Or{dH$m Ho$ Adga {b{IE &	 [1½]
	 	 Write about the career opportunities in communication development.
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IÊS> - g

SECTION – C

	 XrK© CÎmar` àíZ (CÎma eãX gr_m bJ^J 100 eãX) :	

	 Long Answer Type Questions (answer word limit approx 100 words) :

	14.	 ^maV Ho$ bmoJ {H$Z nmofU g§~§Yr g_ñ`mAm| H$m gm_Zm H$a aho h¢ ?	 [3]

	 	 What nutritional problems are people in India facing ?
AWdm/OR

		  OZnmofU g_ñ`mAm| go OyPZo Ho$ {bE Cn`moJ _| bmB© Om gH$Zo dmbr {d{^ÝZ H$m`© {Z{V`m| 

H$s {ddoMZm H$s{OE&

	 	 Discuss the various strategies that can be used to address public nutrition 
problems.

	15.	 Zg©ar ñHy$b {ejH$ ~ZZo Ho$ {bE AmnH$mo {H$Z H$m¡ebm| H$s Amdí`H$Vm hmoJr ?	 [3]

	 	 What skills do you need to be a nursery school teacher ?
AWdm/OR

		  AmnH$s ~hZ àma§{^H$ ~më`mdñWm, XoI^mb Am¡a {ejm Ho$ joÌ _| H¡$[aAa ~ZZm MmhVr h¡& 

Amn Cgo Bg joÌ H$s gm_mÝ` godmE§ d Or{dH$m Ho$ Adga ~VmBE&	

	 	 Your sister wants to pursue a career in early childhood care and education. 
Tell her about the general services and livelihood opportunities available in 
this area.

	16.	 Cn^moŠVm Ho$ ê$n _| Amn {H$Z g_ñ`mAm| H$m gm_Zm H$aVo h¢ ? H$moB© Mma g_ñ`mE g_PmBE&	 [3]

	 	 What problems do you face as a consumer ? Explain any four problems.
AWdm/OR

		  Cn^moŠVm Ho$ ê$n _| Amn Ho$ Š`m A{YH$ma h¡ ? g_PmBE &	

	 	 Explain what are your rights as a consumer ?
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IÊS> - X

SECTION – D

	 {Z~ÝYmË_H$ àíZ: (17 go 18) :	
	 Essay Type Question (17 to 18)  :

	17.	 d¥ÕOZ g§doXZerb Š`m| hmoVo h¡ ? d¥ÕOZm| Ho$ g§ñWmZ _| à~§YH$ ~ZZo Ho$ {bE Amn Š`m 
V¡`mar H$am|Jo ? 	 [1+3=4]

	 	 Why are the elderly vulnerable ? What preparation will you do to become a 
manager in an elderly institution ?

AWdm/OR

		  `wdm g§doXZerb Š`m| hmoVo h¡ ? `wdmAm| Ho$ {bE Amn Ho$ joÌ _| g§Mm{bV H$m`©H«$_m| Ho$ ~mao 
_| {b{IE&	

	 	 Why are youth vulnerable ? Write about the programs operating in your area 
that are designed for youth.

	18.	 ldU, AÝVd¡̀ pŠVH$, g_Pm¡Vm Am¡a àñVwVrH$aU H$m¡eb à^mdr g§àofU _| H¡$go ghm`H$ h¡ ? 
		  g_PmBE&	 [4]
	 	 Explain how are listening, interpersonal, negotiation and presentation skills 

helpful in effective communication.
AWdm/OR

		  Amn OZg§nH©$ Ho$ {gÕmÝVm| H$mo H¡$go Aä`mg _| b|Jo ?	
	 	 How will you put the principles of public relations into practice ?
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