
            Zm_m§H$                       Roll No.

No. of Questions – 20	 SS-31-Bus. Studies 
No. of Printed Pages – 11	

CÀM _mÜ`{_H$ narjm, 2026
Senior Secondary examination, 2026

ì`dgm` AÜ``Z
Business studies

g_` : 3 KÊQ>o 15 {_ZQ>
nyUmªH$ : 80

narjm{W©`m| Ho$ {bE gm_mÝ` {ZX}e :

General Instructions to the examinees :

	 1)	 narjmWu gd©àW_ AnZo àíZ nÌ na AnZm Zm_m§H$ A{Zdm`©V: {bI| &

	 	 Candidate must write first his/her Roll No. on the question paper.

	 2)	 g^r àíZ A{Zdm`© h¢ &

		  All the questions are compulsory.

	 3)	 àË`oH$ àíZ H$m CÎma Xr JB© CÎma-nwpñVH$m _| hr {bI| &

	 	 Write the answer to each question in the given answer-book only.
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	 4)	 {OZ àíZm| _| AmÝV[aH$ IÊS> h¢, CZ g^r Ho$ CÎma EH$ gmW hr {bI| &

	 	 For questions having more than one part, the answers to those parts are to 
be written together in continuity.

	 5)	 àíZ H$m CÎma {bIZo go nyd© àíZ H$m H«$_m§H$ Adí` {bI| &

	 	 Write down the serial number of the question before attempting it.

	 6)	 àíZ nÌ Ho$ {hÝXr d A§J«oOr ê$nm§VaU _| {H$gr àH$ma H$s Ìw{Q> / A§Va / {damoYm^mg hmoZo  
na {hÝXr ^mfm Ho$ àíZ H$mo hr ghr _mZ| &

	 	 If there is any kind of error / difference / contradiction in the Hindi and 
English versions of the question paper, the question of Hindi version should 
be treated valid.
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IÊS> - A

SECTION – A

	 1.	 ~hþ{dH$ënmË_H$ àíZ (i go xviii) :
	 	 Multiple choice questions (i to xviii) :

	 i)	 à~ÝY Ho$ {H$g H$m`© H$mo AÝ` à~ÝYH$s` H$m`m] H$s AmYma{ebm H$hVo h¡ ?	 [1]
	 A)	 g§JR>Z	 ~)	 {ZX}eZ	 g)	 {Z`moOZ	 X)	 {Z`§ÌU
	 	 Which function of management is called the foundation of other 

managerial functions ?
	 A)	 Organisation	 B)	 Directing	 C)	 Planning	 D)	 Controlling

	 ii)	 ny±Or ~O{Q>§J {ZU©` àm`: hmoVo h¢	 [1]
	 A)	 >AënH$mbrZ			   ~)	 >XrK©H$mbrZ
	 g)	 >A{V-AënH$mbrZ			  X)	 {ZYm©{aV Zht {H$`m Om gH$Vm

	 	 Capital budgeting decisions are often
	 A)	 Short term	 	 	 B)	 Long term
	 C)	 Very short term		 	 D)	 Cannot be determined
	 iii)	 {Obm Am`moJ Ho$ AmXoe go Ag§VwîQ> hmoZo na H$hm± Anrb H$s Om gH$Vr h¡ ?	 [1]
	 A)	 amÁ` Am`moJ			   ~)	 amîQ´>r` Am`moJ
	 g)	 gdm}ÀM Ý`m`mb`			   X)	 BZ_| go g^r
	 	 Where can be an appeal can be made if one dissatisfied with the order 

of District Commission ?
	 A)	 State Commission	 B)	 National Commission
	 C)	 Supreme Court	 	 	 D)	 All of these

	 iv)	 BZ_| go H$m¡Z-gm EH$ à~ÝY H$m _hËd Zht h¡ ?	 [1]
	 A)	 g§JR>Z H$s j_Vm _| d¥{Õ	
	 ~)	 AJ{Verb g§JR>Z H$m {Z_m©U
	 g)	 gm_y{hH$ bú`m| H$mo àmßV H$aZo _| ghm`H$		
	 X)	 g_mO Ho$ {dH$mg _| ghm`H$
	 	 Which one of the following is not an importance of management ?
	 A)	 Increases efficiency of an organisation
	 B)	 Creates a non-dynamic organisation
	 C)	 Helps in achieving group goals
	 D)	 Helps in the development of society
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	 v)	 Am¡nMm{aH$ g§JR>Z H$s {deofVm h¡			   [1]
	 A)	 A{Z`mo{OV			   ~)	 CÕoí`a{hV
	 g)	 A{Z`§{ÌV			   X)	 à~ÝY Ûmam ~Zm`m J`m
	 	 Characteristic of formal organisation is
	 A)	 Unplanned	 	 	 B)	 Purposeless
	 C)	 Uncontrolled	 	 	 D)	 Created by management

	 vi)	 H$m`©ñWb na H$_©Mm{a`m| Ho$ g_mOrH$aU H$s à{H«$`m H$mo Š`m H$hVo h¢ ?	 [1]
	 A)	 ^Vu	 ~)	 M`Z	 g)	 A{^{dÝ`mg	 X)	 {dH$mg

	 	 What is the process of socialisation of employees at the workplace is 
called ?

	 A)	 Recruitment	 B)	 Selection	 C)	 Orientation	 D)	 Development

	 vii)	 ________ EH$ Eogr à{H«$`m h¡ Omo dm§{N>V CÔoí`m| H$s ny{V© Ho$ {bE ì`pŠV`m| H$mo 	
H$m`© H$aZo Ho$ {bE ào{aV H$aVr h¡&		  [1]

	 A)	 n`©dojU	 ~)	 A{^àoaUm	 g)	 ZoV¥Ëd	 X)	 gåàofU

	 	 ________ means a process of stimulating people to take action to 
accomplish desired goals.

	 A)	 Supervision	 B)	 Motivation	 C)	 Leadership	 D)	 Communication

	 viii)	 {H$gr CËnmX Ho$ S>ã~o (H§$Q>oZa) `m AmdaU H$mo {S>µOmBZ H$aZm Ed§ CgHo$ CËnmXZ H$m 	
H$m`©, CXmhaU h¡		  [1]

	 A)	 ~«mÊS> Zm_	 ~)	 Q´>oS>_mH©$	 g)	 bo~{b§J	 X)	 n¡Ho${O§J

	 	 The act of designing and producing the container or wrapper of a 
product is an example of

	 A)	 Brand name	 B)	 Trade mark	 C)	 Labelling	 D)	 Packaging

	 ix)	 ________ H$m _w»` Ho$ÝÐ {~ÝXw Cn^moŠVm H$s Amdí`H$VmE± h¡&	 [1]
	 A)	 CËnmXZ AdYmaUm			  ~)	 CËnmX AdYmaUm
	 g)	 {dH«$` AdYmaUm			   X)	 {dnUZ AdYmaUm

	 	 The main focus of ________ is consumer needs.
	 A)	 Production concept	 B)	 Product concept
	 C)	 Sales concept	 	 	 D)	 Marketing concept



 	

5

SS-31-Bus. Studies	 [Turn Over

	 x)	 EH$ à~ÝYH$ Cgo {X`o JE bú` H$mo àmßV H$a boVm h¡ naÝVw CËnmXZ bmJV A{YH$	
 h¡, `h Xem©Vm h¡ {H$ à~ÝYZ			   [1]

	 A)	 à^mdr d Hw$eb h¡			  ~)	 à^mdr h¡ naÝVw Hw$eb Zht
	 g)	 Hw$eb h¡ naÝVw à^mdr Zht	 X)	 Z Vmo Hw$eb h¡ Am¡a Zm hr à^mdr

	 	 A manager achieves the target given to him but the production cost is 
high, this shows that management is

	 A)	 Effective and efficient	 B)	 Effective but not efficient
	 C)	 Efficient but not effective	 D)	 Neither efficient nor effective

	 xi)	 “AZwn`wŠV T>m±Mm ì`dgm` H$s H$m`© {Zîn{Îm H$mo ^`§H$a hm{Z nhþ±Mm gH$Vm h¡ Am¡a 	
`hm± VH$ H$s Bgo 	g_mßV hmo H$a gH$Vm h¡” & `h H$WZ {H$gH$m h¡ ?		  [1]

	 A)	 nrQ>a S´>H$a			   ~)	 bwB©g EboZ
	 g)	 MoñQ>a ~Zm©S>©			   X)	 {W`mo h¡_Z

	 	 “Wrong structure will seriously impair business performance and even 
destroy it”. Whose statement is this ?

	 A)	 Peter Druker	 	 	 B)	 Louis Allen
	 C)	 Chester Bernard	 	 D)	 Theo Haimman

	 xii)	 ghr ì`pŠV H$mo ghr H$m_ na aIZm {H$g à~ÝYH$s` H$m`© H$m EH$ ^mJ h¡ ?	 [1]
	 A)	 {Z`moOZ	 ~)	 {ZX}eZ	 g)	 {Z`wpŠVH$aU	 X)	 {Z`§ÌU
	 	 Placing the right person on the right job is a part of which management 

function ?
	 A)	 Planning	 B)	 Directing	 C)	 Staffing	 D)	 Controlling
	 xiii)	 ________ Ho$ {~Zm {Z`§ÌU g§^d Zht h¡&		 [1]
	 A)	 {ZX}eZ	 ~)	 g_Ýd`	 g)	 A§VaU	 X)	 {Z`moOZ
	 	 Control is not possible without
	 A)	 Directing	 B)	 Coordination	 C)	 Delegation	 D)	 Planning

	 xiv)	 A§eYm{a`m| H$s gånXm _| d¥{Õ H$aZm BZ_| go {H$gH$m _w»` CÔoí` h¡ ?	 [1]
	 A)	 {dnUZ à~ÝY			   ~)	 CËnmXZ à~ÝY
	 g)	 _mZd g§gmYZ à~ÝY		 X)	 {dÎmr` à~ÝY
	 	 Increasing the wealth of shareholders is the main objective of which of 

the following ?
	 A)	 Marketing management	 B)	 Production management
	 C)	 Human resource management	 D)	 Financial management
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	 xv)	 {ZåZ{b{IV _| go H$m¡Z-gr EH$ _X Mmby gån{Îm _| em{_b Zht h¡ ?	 [1]
	 A)	 ñH$ÝY			   ~)	 XoZXma	
	 g)	 »`m{V			   X)	 àmß` {~b

	 	 Which one of the following items is not included in current assets ?
	 A)	 Stock	 	 	 B)	 Debtor
	 C)	 Goodwill	 	 	 D)	 Bills receivable

	 xvi)	 {ZåZ{b{IV H$WZm| na {dMma H$s{OE : 	 [1]
		  I  – H$maImZm, CËnmX AdYmaUm H$m àmapå^H$ {~ÝXw h¡ &
		  II – ~mOma, {dnUZ AdYmaUm H$m àmapå^H$ {~ÝXw h¡ &

	 A)	 Ho$db H$WZ I gË` h¡	 ~)	 Ho$db H$WZ II gË` h¡	

	 g)	 XmoZm| H$WZ gË` h¢			  X)	 XmoZm| H$WZ AgË` h¢ 

	 	 Consider the following statements :
	 	 I  – The factory is the starting point of the product concept.
	 	 II – The market is the starting point of the marketing concept.
	 A)	 Only statement I is true	 B)	 Only statement II is true
	 C)	 Both statements are true	 D)	 Both statements are false

	 xvii)	 ^m¡{VH$ {dVaU H$m KQ>H$ h¡			   [1]
	 A)	 n{adhZ			   ~)	 ^ÊS>maU
	 g)	 A) Ed§ ~) XmoZm|			   X)	 CËnmX H$s bmJV

	 	 The component of physical distribution is
	 A)	 Transportation	 	 	 B)	 Warehousing
	 C)	 Both A) and B)		 	 D)	 Cost of product

	 xviii)	 Cn^moŠVm A{YH$mam| _| gpå_{bV Zht h¡			   [1]

	 A)	 g_mZVm H$m A{YH$ma	 ~)	 gy{MV {H$E OmZo H$m A{YH$ma

	 g)	 gwZdmB© H$m A{YH$ma		 X)	 gwajm H$m A{YH$ma

	 	 Consumer rights do not include
	 A)	 Right to equality	 	 B)	 Right to be informed
	 C)	 Right to be heard		 D)	 Right to safety
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	 2.	 {aŠV ñWmZm| H$mo ny{V© H$s{OE (i go vi):
	 	 Fill in the blanks (i to vi) :
	 i)	 _________ Ho$ Ûmam H$_©Mmar Ho$ H$m¡eb VWm kmZ _| gwYma hmoVm h¡ &	  
		  ({ejm/à{ejU)			   [1]
	 	 _________ improves the skills and knowledge of the employee. 

(Education/Training)
	 ii)	 Amdí`H$Vm H«$_ ûm¥§Ibm _| _________ g~go CÀM ñVar` Amdí`H$Vm h¡ &   	

(emar{aH$/AmË_ g§VwpîQ>)			   [1]
		  _________ is the highest level need in the hierarchy of needs. 

(Physical/Self Actualisation)
	 iii)	 _________ gån{Îm`m± do hmoVr h¡ Omo EH$ df© Ho$ ^rVa hr amoH$‹S> `m amoH$‹S> Vwë` _| 	

n{ad{V©V hmo 	OmVr h¡& (Mmby/ñWm`r)			   [1]
		  __________ assets are those which are converted into cash or cash 

equivalents within one year. (Current/Fixed)
	 iv)	 {Z`§ÌU à{H«$`m H$m A§{V_ MaU _________ H$aZm h¡ &	

({ZînmXZ _mZH$m| H$m {ZYm©aU/gwYmamË_H$ H$m`©dmhr)	 [1]
	 	 The last step in controlling process is _________. 
	 	 (Setting performance standards/corrective action)
	 v)	 _________ H$mo gm_mÝ` à~§Y H$m OZH$ H$hm OmVm h¡ & (\o$`mob/Q>oba)	 [1]
	 	 __________ is called the father of General Management. (Fayol/Taylor)

	 vi)	 ‘H¡${dQ> EånQ>a’ go Ame` h¡ _________ gmdYmZ ah|& (H«o$Vm/{dH«o$Vm)	 [1]
	 	 ‘Caveat Emptor’ means _________ beware.(Buyer/Seller)

	 3.	 A{VbKyÎmamË_H$ àíZ (i to xii) :
	 	 Very Short Answer Type Questions (i to xii) :
	 i)	 "_mZ{gH$ H«$mpÝV' H$s AdYmaUm {H$gZo Xr ?		 [1]
	 	 Who presented the concept of ‘Mental revolution’ ?
	 ii)	 ^maV Zo ZB© Am¡Úmo{JH$ Zr{V H$s KmofU {H$g df© H$s ?	 [1]
	 	 In which year did India announce its new Industrial Policy ?
	 iii)	 ""{Z`moOZ _| {ZU©`Z {Z{hV h¡&'' H¡$go ?			   [1]
	 	 “Planning involves decision making.” How ?
	 iv)	 ""{dHo$ÝÐrH$aU erf© à~ÝY H$mo amhV àXmZ H$aVm h¡&'' H¡$go ?	 [1]
	 	 “Decentralization provides relief to top management.” How ?
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	 v)	 à{ejU H$s Amdí`H$Vm Š`m| hmoVr h¡ ?			   [1]
	 	 Why training is needed ?
	 vi)	 gH$mamË_H$ A{^àoaUm Š`m h¡ ?			   [1]
	 	 What is positive motivation ?
	 vii)	 ^maVr` _mZH$ ã`yamo H$m hm°b_mH©$ Š`m Xem©Vm h¡ ?	 [1]
	 	 What does the Bureau of Indian standards hallmark indicate ?

	 viii)	 {Z`§ÌU H$m _w»` CÔoí` Š`m h¡ ? g_PmBE &		 [1]
	 	 What is the main objective of controlling ? Explain.

	 ix)	 EH$ AÀN>o ZoVm Ho$ H$moB© Xmo JwU ~VmBE &			   [1]
	 	 Write any two qualities of a good leader.
	 x)	 ~«mÊS> Zm_ Š`m h¡ ? CXmhaU Ûmam g_PmBE&		 [1]
	 	 What is a brand name ? Explain with examples.

	 xi)	 {dkmnZ Cn^moŠVmAm| H$mo {H$g àH$ma à^m{dV H$aVm h¡ ?	 [1]
	 	 How advertising influences consumer ?
	 xii)	 Cn^moŠVm g§ajU A{Y{Z`_ Ho$ AÝVJ©V {eH$m`V H$m¡Z H$a gH$Vm h¡ ?	 [1]
	 	 Who can file a complaint under the Consumer Protection Act ?

IÊS> - ~

SECTION – B
	 bKyÎmamË_H$ àíZ (4 go 13):	
	 Short Answer Type Questions (4 to 13) :

	 4.	 ""à~ÝY ~hþAm`m_r h¡&'' g_PmBE &	 [2]
	 	 “Management is multidimensional.” Explain.

	 5.	 ì`mdgm{`H$ n`m©daU H$m AW© {b{IE &	 [2]
	 	 Write the meaning of business environment.

	 6.	 Eogo {H$Ýht Xmo ~mh²` KQ>H$m| H$m CëboI H$a| {OZ na EH$ CÚ_ H$m {Z`§ÌU Zht hmoVm h¡ &	 [2]
	 	 Mention any two external factors over which an enterprise has no control.

	 7.	 CËnmXZ AdYmaUm d CËnmX AdYmaUm| _| H$mB© Xmo A§Va ~VmBE &	 [2]
	 	 State any two differences between production concept and product concept.
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	 8.	 Cn^moŠVm g§ajU A{Y{Z`_ _| Cn^moŠVmAm| H$mo {_bZo dmbr {H$Ýht Xmo amhVm| H$mo {b{IE&	 [2]
		  Write any two reliefs available to consumers under the Consumer Protection Act.
	 9.	 AmnH$m EH$ {_Ì amÁ` Am`moJ Ho$ AmXoe go g§VwnîQ> Zht h¡& Eogr Xem _| Amn Cgo Bg 

AmXoe Ho$ {déÕ H$hm± Anrb H$aZo H$m gwPmd X§oJo Am¡a Š`m| ?	 [2]
	 	 One of your friends is not satisfied with the order of the State Commission. 

In such a situation, where would you suggest him to appeal against the order 
and why ?

	10.	 ""ì`pŠVJV {hV H$mo gm_mÝ` {hV Ho$ {bE Jm¡U `m Ë`mJZm hmoJm” & \o$`mob Ûmam {XE JE Bg 
{gÕmÝV H$m {díbofU H$a| &	 [2]

		  “Individual interest must be subordinated or sacrificed for the general 
interest”. Analyze this principle given by Fayol.

	 11.	 EH$ {MÌ H$s ghm`Vm go {Z`moOZ à{H«$`m Ho$ àW_ Mma MaUm| H$mo Xem©BE &	 [2]
	 	 Show the first four steps in the planning process with the help of a diagram.

	12.	 {d^mJrH$aU Š`m h¡ ? g_PmBE &	 [2]
	 	 What is departmentalisation ? Explain.

	13.	 ewÕ H$m`©erb ny±Or go Š`m Ame` h¡ ?	 [2]
	 	 What is meant by net working capital ?

IÊS> - g

SECTION – C

	 XrK© CÎmamË_H$ àíZ (14 go 17):	
Long Answer Type Questions (14 to 17) :	

	14.	 ""{Z`moOZ ^{dî`dmXr h¡&'' Bg H$WZ H$s nwpîQ> H$s{OE & 	 [3]
	 	 “Planning is futuristic”. Justify this statement.

AWdm/OR
		  AmnH$s am` _| {Z`moOZ H$s _w»` gr_mE± Š`m h¢ ? {H$Ýht VrZ gr_mAm| H$m dU©Z H$a| &	 [3]
	 	 In your opinion, what are the main limitations of planning ? Describe any 

three limitations.	

	15.	 g§JR>Z à{H«$`m _| {Z{hV MaUm| H$mo ~VmBE & 	 [3]
	 	 Explain the steps involved in the organisation process.

AWdm/OR
		  à^mdr à{V{Z{Y _§S>b Ho$ JwUm| H$m dU©Z H$a|. (H$moB© 3 {~ÝXw)	 [3]
	 	 Describe the benefits of effective delegation. (Any three points)	
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	16.	 Cn ẁŠV {Z ẁpŠVH$aU go g§JR>Z H$mo àmßV hmoZodmbo {H$Ýht VrZ bm^m| H$m dU©Z H$a| &  	 [3]
	 	 Describe any three benefits that an organisation can derived from proper 

staffing.
AWdm/OR

		  "g~ OJh nmZr hr nmZr h¡, naÝVw nrZo Ho$ {bE EH$ ~y±X ^r Zht h¡&' {Z`wpŠVH$aU à{H«$`m 
Ho$ g§X^© _| Bg _whmdao H$m AW© ñnîQ> H$s{OE&	 [3]

	 	 ‘Water, water everywhere and not a drop to drink’. Explain the meaning of 
this phrase in the context of staffing process.

	17.	 AmXoe H$s EH$Vm Ed§ {ZX}e H$s EH$Vm H$m AW© ñnîQ> H$s{OE& 	 [3]
	 	 Explain the meaning of unity of command and unity of direction.

AWdm/OR
		  à~ÝY Ho$ {gÕmÝVm| H$s àH¥${V H$mo {ZåZ{b{IV {~ÝXwAm| Ho$ AmYma na g_PmBE&	 [3]
	 A)	 H$maU Ed§ n{aUm_ g§~§Y	 ~)	 gm_mÝ` _mJ©Xe©Z
	 	 Explain the nature of principles of management on the basis of following 

points :
	 A)	 Cause and effect relationship	 B)	 General guidelines

IÊS> - X

SECTION – D

	 {Z~ÝYmË_H$ àíZ (18 go 20):
	 Essay Type Questions (18 to 20) :

	18.	 AmnHo$ {_Ì _ZmoO Zo Hy$ba ~ZmZo H$m H$maImZm ñWm{nV {H$`m h¡& dh AnZo CËnmX H$m 
Zm_ aIZm MmhVm h¡ Am¡a Amngo gbmh MmhVm h¡ & Amn Cgo AÀN>o ~«mÊS> Zm_ H$s H$m¡Z-gr 
{deofVmE± ~VmE±Jo ? ({H$Ýht 4 {deofVmAm| H$m dU©Z H$a|)	 [4]

	 	 Your friend Manoj has set up a cooler manufacturing factory. He wants to 
name his product and seeks your advice. What characteristics of a good 
brand name would you suggest ? (Describe any four points)

AWdm/OR

		  n¡Ho${O§J go Š`m Ame` h¡ ? n¡Ho${O§J Ho$ {d{^ÝZ ñVam| H$mo CXmhaU Ûmam g_PmBE &	 [4]
	 	 What is meant by packaging ? Explain the different levels of packaging with 

examples.
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	19.	 {ZåZ{b{IV na g§{jßV {Q>ßnUr {b{IE :	 [4]
	 A)	 ì`mdgm{`H$ {dÎm			   ~)	 ny§°Or g§aMZm

	 	 Write short notes on following :
	 A)	 Business Finance		 	 B)	 Capital Structure

AWdm/OR

		  ñWmB© ny§°Or H$s Amdí`H$Vm H$mo à^m{dV H$aZo dmbo {ZåZ{b{IV H$maH$m| H$m dU©Z H$s{OE &	 [4]
	 A)	 ì`dgm` H$s àH¥${V			   ~)	 g§MmbZ AWdm g§{H«$`m H$m _mnXÊS>

	 g)	 {dH$mg àË`mem			   X)	 VH$ZrH$ H$m {dH$ën
	 	 Describe the following factors affecting the requirement of fixed capital.
	 A)	 Nature of business		 B)	 Scale of operations
	 C)	 Growth prospects	 	 D)	 Choice of technique

	20.	 n`©dojU Š`m h¡ ? EH$ g§JR>Z _| n`©dojH$ H$s ^y{_H$m H$m {dñVma go dU©Z H$a| & (H$moB© 
VrZ {~§ÝXw)	 [4]

	 	 What is supervision ? Describe in detail the role of a supervisor in an 
organisation. (Any three points).

AWdm/OR

		  àmoËgmhZ go Š`m Amí` h¡ ? {H$Ýht Xmo {dÎmr` Ed§ Xmo J¡a {dÎmr` àmoËgmhZm| Ho$ ~mao _| 
~VmBE &	 [4]

	 	 What is meant by incentives ? Explain any two financial and two  
non-financial incentives.
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